
Location:  
On the campus of 
Munson Medical 
Center at

410 Brook Street, 
Traverse City, 
49684

NOW OPEN!  Sunday-Thursday, 8am – 8pm

24/7 CRISIS PHONE SERVICE: 

(231) 213-1050

▪ Behavioral Health Assessments

▪ Face-to-face Crisis Intervention

▪ Psychiatric Pre-admission Screening

▪ Crisis Phone Screening

▪ Mobile Crisis services

▪ Peer Support services

▪ Referral to community services and 
outpatient therapy 

GRAND TRAVERSE MENTAL HEALTH 
CRISIS AND ACCESS CENTER

1-833-295-0616

The Center is the starting point for anyone in 
mental health crisis, welcoming patients of any 
age, regardless of their ability to pay. During 
this initial phase, Northern Lakes CMHA will 
provide the services below, Sun-Thu (8am-8pm):

North Flight/Aero Med 
Helicopter Pad



As Munson Healthcare and Northern 
Lakes Community Mental Health Authority 
ramp up a shared staffing model, 
services will be added and hours 
expanded over the next 12 months. 

July 1, 2025
Hours of Operation: 24/7/365

▪ Psychiatric urgent care* operated by 
Munson Healthcare

▪ Living Room model of care** 
facilitated by Northern Lakes CMHA

Summer 2025
Hours of Operation: 24/7/365

▪ Nine (9) bed adult crisis residential unit 
operated by NLCMHA – pending 
completion of licensing. 

Fall 2025
Hours of Operation: 24/7/365

▪ Six (6) bed pediatric crisis residential 
unit operated by Munson Healthcare – 
pending completion of licensing. 

Current Hours (through 7/1/25) : 
Sunday-Thursday, 8am – 8pm

GTMHCAC OPENING IN PHASES

(231) 213-1050
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