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Title 1 Northern Lakes Policies
Part 103 Managed Health Division
Subpart A Network Administration
Policy No. 103.117

Subject Procurement
Applicability

Policy applies to all Managed Health Division employees, Northern Lakes CMHA employees,
and contract and network providers.

Policy

The Managed Health Division shall establish standards and procedures for procurement of
services that meet the requirements of the Northern Lakes CMHA contract or any other
appropriate entity when the need arises for the purchase of services of a substantial nature
or which are not available within the existing network. A goal of this process is to keep the
procurement process open to any community provider who meets enrollment requirements
and the standards of care appropriate to the desired services.

The Managed Health Division may, based upon the needs of the consumer and the market
for such services, establish, maintain and utilize a competitive bid process. All purchase of
contract services processes are to be conducted in accordance with the guidelines
established in the Medicaid Managed Specialty Supports and Services Agreement and any
other contract with the Michigan Department of Health and Human Services and any other
industry or governmental requirements relevant to the services required. Any changes in
sub-contracted providers shall be reported to the NMRE/PIHP within three business days.

Procedures

None.
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