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Title 1 Northern Lakes Policies
Part 103 Managed Health Division
Subpart A Network Administration
Policy No. 103.113

Subject Ethics and Code of Conduct
Applicability

Policy applies to all Managed Health Division employees, Northern Lakes CMHA employees,
and contract and network providers.

Policy

The Managed Health Division employees shall comply with the Northern Lakes CMHA Code
of Conduct as it relates to all Managed Health Division activity. In addition, the Managed
Health Division will ensure that all network providers will comply with Northern Lakes CMHA
Code of Ethics. Network providers agree to fulfill these professional commitments as part of
their contractual obligation to Northern Lakes CMHA and its consumers. A substantiated
violation is grounds for sanction up to and including termination of contract.

Procedures

None.
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