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Title 1 Northern Lakes Policies

Part 103 Managed Health Division

Subpart A Network Administration

Policy No. 103.102

Subject Network Mission, Vision and Values
Applicability

Policy applies to all Managed Health Division (MHD) employees, Northern Lakes CMHA
employees, and contract and network providers.

Policy

The Managed Health Division will publish, distribute and follow the Network’s Vision,
Mission, and its Values statements. The Vision statement shall convey the image and
ultimate goal of the Network. The Mission statement will define and describe the purpose
and direction that the Network will follow. The Values statement will identify the
philosophical standards by which the network will operate.

This information shall be distributed to all network employees, all provider/members and to
all prospective members upon their statement of interest in the network. This information
shall be distributed into the community via public relations pamphlets, public service
announcements and it shall be made available to any member of the public upon request.

Procedures

None.
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