
 A randomized, statistically reliable telephone survey of adults in Northern Lakes CMH’s six counties was conducted in September 
2013 to measure community awareness and attitudes about mental health and disability issues. 

 Some of the responses are exactly what one would expect and give credence to the results overall. For example, people who 
personally know someone who has received treatment for a mental illness or developmental disability are more likely to be aware of 
Northern Lakes and know who to call if they knew a child experiencing a mental health crisis. Conversely, people who do not personally 
know someone with a mental illness or developmental disability tend to be not at all aware of Northern Lakes and do not know who to 
call for a child in crisis.

 Positively, the survey indicates an increase in awareness of Northern Lakes CMH, with a 5% decrease in those “Not at all Aware” 
and a 5% increase in those “Very Aware,” since 2010. At the same time, the perception of the quality of services at Northern Lakes has 
also increased, with 55% rating Northern Lakes CMH services as Excellent or Above Average, compared to 53% in 2010. Likewise, 
ratings of below average or poor dropped in 2013. In 2010, 6.4% rated Northern Lakes services as below average or poor; in 2013, this 
percentage dropped to 2.3% as below average and 0% as poor.

 The survey indicates we continue to have a very supportive community but a slight slippage overall has occurred in respondents’ 
belief in recovery and community treatment, with a slight increase in stigma-related attitudes. For example, in 2010, 90% agreed that 
treatment in the community, instead of in an institution, is good, compared to 86% in 2013. In 2010, 95% believed that treatment can 
help people with mental illness lead normal lives, compared to 88% in 2013. While national and state data are not available for 2013, 
one may speculate that the number of national tragedies involving mass shootings in the media during 2013 contributed to this change in 
attitudes, with a lessening strength in belief in recovery overall. (In addition, just prior to and during the week the telephone survey was 
conducted, there was media coverage of a local incident in Benzie County involving a mother allegedly attempting suicide and murder 
of her child with autism.) We believe that anti-stigma and community education initiatives are more important now than ever and the 
practical implications are that the organization should increase focus on these issues in 2014 as resources allow.

What the Community Thinks
about behavioral health issues

Do you personally know anyone who 
has received treatment for a mental 
illness or developmental disability?

Health insurance plans should be
required to provide equal coverage
for people with mental illness and 

for those with physical illness.

Treatment can help people with 
mental illness lead normal lives.

Treating people with a mental illness or 
developmental disability in their own 

community, instead of an institution, is good.

People are generally caring and 
sympathetic to people with mental 

illness.

Children with serious emotional 
disturbance can be helped with treatment.

If I knew a child who was experiencing 
a mental health crisis, I would know 

who to call for assistance.
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