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  Session 7


It is very important that program environments become

environments that promote recovery.

Session 7
Creating Program Environments

that

Promote Recovery
explains how negative messages keep people

from moving forward with their lives and what it means

to surround people with the possibility of recovery.

The Power of Negative Messages & Creating Recovery Environments

Main points of the Presentation: The Power of Negative Messages:

1. Life is a lot of experiences and in order to make sense of these experiences, we create beliefs.

2. We protect these beliefs because they are who we are.

3. We protect these beliefs by filtering out messages/information that contradicts them and letting in messages/information that supports them.

4. Also, we seek out information that will support our beliefs.

5. There are two ways to change beliefs – conversion and over-powering the filter system.

Notes on the Presentation:

Changing Negative Attitudes and Beliefs

Focus Question:  “What would you do over the next six months to surround both staff and consumers with the possibility of recovery?” 
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Components of Program Environments that Promote Recovery

Recovery Program Environments are those in which the people involved make a constant and consistent

effort to...

…eliminate negative messages about a person’s abilities and potential for growth.

...bring in program graduates to tell their success stories.

...provide peer mentors in specific areas of a person’s life.

...make available peer role models who are comfortable with and articulate about their own recovery.

...educate people about medication, especially the side-effects of medications.

...offer training in stress reduction and stress management skills.

...create opportunities for staff to share their success stories with one another.

...create opportunities for consumers to share their success stories with one another.

...set up an awards system ranging from verbal praise to completion certificates to small prizes.

...celebrate consumer and staff victories.

...set up an on-going wellness support group.

...set up an on-going goals support group.

...train consumers to write their own progress notes.

...educate staff and consumers on the definition and dynamics of recovery.

...educate staff and consumers on the philosophy and value of psychosocial rehabilitation.

...focus on the strengths of the consumers rather than the illness.

...create opportunities in group settings for consumers and staff to learn and talk about recovery.

...teach consumers problem solving skills.

...engage consumers in solving program problems.

...enable staff to focus time on skills teaching, support development and resource coordination.

...ensure that everyone has input into program development and evaluation.

...ensure that the over-riding theme in everything that goes on is that a person can get better.
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